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Michelle Fenwick, SLP.D         201-670-2700 
Director of Special Programs                                       201-670-4290 (Fax) 

 

Additional SPO FAQ/Responses from SPO Virtual Open House 

       Thank you all who took time to participate in our Virtual Open House.  We grouped the questions posted in the 
comments and have answered them below.  We’ll add these to the SPO FAQ and the website.   If you have any 
questions as the re-entry begins, please reach out to your case managers and our office.  We look forward to 
working together to safely and successfully supporting our students. 

 

Q:  CST:  When will I know who my child’s case manager is?  When will my case manager 
contact me? 

A:  Our Child Study Team (CST) Case Managers have returned along with the Ridgewood 

Faculty; with the exception of CST who contract summer work, our CST members are 10 month 
employees.  They will be connecting with you through email and phone calls beginning the week 
of 8/31.  They are dedicated to participating in required re-entry orientations at their respective 
buildings, reviewing the case lists and IEPs, and beginning the review of schedules of each 
student as soon as they have returned.  We recommend if you need their immediate attention 
regarding an IEP concern you reach out directly to the building’s CST office.   

Q:  SEL:  What are the social emotional learning supports that will be available when our 

children arrive? 

A:  Ridgewood Intensive Therapeutic Supports (RITS) include school-based counselors, 
currently partnering with CarePlus of NJ for in-school and access to wrap around therapeutic 
supports.  RITS staff will be available along with our district Guidance Counselors and CST 
School Psychologists and Social Workers.  These members of our therapeutic support team 
personnel will be available remotely via Google Meet and in-person as needed.  On-line SEL 
resources will be provided as well.  Ed Specialists will conduct in-person and virtual 
conferences with students for various reasons. School counselors will be reaching out to 
students who are not turning in assignments or checking in to ensure that all students have 
access to instructional materials. Our school counselors will also follow up on teacher concerns 
expressed about individual students. School counselors, CST case managers, CarePlus staff, 
and nursing staff may be reaching out for wellness checks and follow up from our secondary 
students’ self-surveys.  
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Q:  Masks:  how will it work for students with sensory issues who struggle to keep masks 
on?   

A:  The RPS FAQ and SPO FAQ address that there will be exceptions to the mask requirement; 
please provide a letter from your physician for a medical exemption. Some students with 
disabilities may be non-compliant in refusing to wear a mask or comply with CDC policies and 
in such cases, the safety of all will be considered.  A goal for compliance may be added to their 
individual or behavioral plan. 

Q:  Resource/Supplemental Classes:  How access will work on home days, including 

differences across Elementary/MS/HS.   Why elementary resource students don’t have same 
access as MS/HS students?   

A:  Our district continues to ensure students with disabilities spend as much time as 
appropriate in the general education setting and particularly given the limitations of physical 
distancing and other health and safety requirements. Instruction and access continue to be 
adapted to meet the student’s needs and the safety needs.  It isn’t based on the elementary or 
secondary levels, but rather our focus remains on what students with a disability need to access 
the curriculum of the platform (remote or hybrid), to engage with various instructors and 
resources within that platform, and to have an opportunity to make progress within the context 
of the barriers created by COVID-19.  

Q:  Communication:  Was the presentation taped and would be available for those who work 

and/or need refresher?  Will there be another forum like this if plans change meaningfully?   

A:  We will post the video that was sent to all prior to the meeting on the SPO website as a 
resource and continue to hold Virtual Open Houses, LSHSA Presentations, surveys, letters, and 
update the website to communicate with our families.   

Q:  Will there be time allowed for brain breaks during school time?  Will there be a snack 
break? What will snack look like?   

A:  There will be outside walks and brain breaks and mask breaks scheduled.   Snacks will be 
allowed (no nuts); Bring easy to eat, high protein snacks (cheese sticks, cut up fruit etc.) and 
bottled water.   

Q:  Bus: Will drivers be tested for COVID-19?  Is a new bus time being added to get HS kids 
home?   

A:  Similar to educators, bus drivers will be required to be tested if they have symptoms of 
COVID-19, have had close contact (within 6 feet of an infected person for at least 15 minutes) 
with someone with confirmed COVID-19, or have been asked by the DOH.  They will be 
required to follow the requirements identified in the letter from Region 1 (on our SPO FAQ 
page), that outline mask use, disinfecting and frequently cleaning of themselves and their 
vehicles, seating distancing, etc. Please reach out the Transportation Department with any 
specific questions to the routes.    
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Q:  After-care:  Would aftercare be able to coordinate virtual instructional support and/or 
related services taking place in afternoon (including speech, any testing, make sure lunch 
eaten, etc.)? 

A:  We will need to look into this question and share any updates received.    

Q:  OOD CST Evaluations: How will evaluations be conducted for students attending OOD 
Programs?  
 

A:  When a student participates in an Out of District (OOD) program and requires an in-person 
CST evaluation, it will be scheduled through collaboration and coordination between our 
evaluators and the OOD program.    
 

Q:  How was the Special Programs Office involved in the re-entry plans?  
  

A:  Our special education administration served on a variety of the re-entry plan 
subcommittees and providing valuable input regarding the needs of our students with 
disabilities.  Ridgewood’s re-entry plan presentations highlighted the district-wide education 
organization, structure and safety practices; special education FAQ and presentation honed in 
on more specialized supports to address individualized needs.   
 

Q:  What is the cleaning process?  Will our children need to participate?   
 

A:  There is a 3-step cleaning procedure in place (see page 31 and Appendix A of the Ridgewood 
Public Schools Reopening Plan (8-7-2020)) for a detailed description of cleaning protocols and 
data on the disinfecting solutions. We believe it is important for our students with disabilities 
to understand the process and participate in appropriate cleaning steps so that they can develop 
levels of independence of this skill. 
 

Q:  We’ve chosen Remote instruction for our child.  Can a remote student participate in 

related services in-person? 
 

A:  At this time, students attending the hybrid in-person/remote instruction will be scheduled 

a minimum of one in-person related service per week.  Families who have chosen remote 

instruction will be provided all remote related services that are identified in the IEP.  We will 

be routinely reviewing the provision of services. Should we determine we can safely allocate 

space and equal opportunity to do so, we may expand to more in-person related service time 

into the afternoon after students have been dismissed.     

 
 


